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IHoaokeHne

00 00paldoTKe U 3aIIMTE MEPCOHAIBHBIX JAHHBIX KJIUEHTOB B
TI'octuanuynom komiuiekce «IIAJIOT»

1.OBIIUME MTOJIOXKXEHUSA

Hacrosimas nonuTrka B OTHOIIEHUH 0OpaOOTKM MEPCOHABHBIX JTAHHBIX COCTABJIIEHA B COOTBETCTBUU
¢ Koncrurymnueit PO, ®enepanbubiM 3akoHoM «O0 MHpOpManmu, UHPOPMALIMOHHBIX TEXHOJIOTHIX U O
samute uHPOopMarum» Nol149-®3 ot 27.07.2006 roma, demepanbHbiM 3akOHOM «(O TIEPCOHATBHBIX
naHHbIX» Nol52 —®3 ot 27.07.2006, 3akoHOM P® «O mpaBe rpaxnan PD Ha cBoOoay mepeaBuxeHuUs,
BBIOOp MecTa MpeObIBaHUs U KUTENbCTBA B mpenenax PDy» ot 25.06.1993 No5242—1, IloctaHoBneHuEM
[IpaButenbctBa PO «OO6 yTBEep)KI€HUU NPABUII PETUCTpalluu U CHATUS rpaxkaaH PD ¢ peructpannoHHOro
ydera M0 MeCTy MpeObIBaHUS M MO MECTYy JKUTENbCTBa B mpenenax P® u mepedHsl JAOKHOCTHBIX JIUI,
OTBETCTBEHHBIX 3apeructpanuio» ot 17.07.1995 r. No713, Ilpukazom PenepanbHoii MurpanroHHON
cyx0b1 «O0 yTBEp)KICHUHM aIMHUHHUCTPATUBHOTO perjlaMeHTa McnoJiHeHusT DenepaibHOW MUTPAIIMOHHON
ClIy’k00l TrocyJapCcTBEHHONM (YHKLIMU IO OpPraHU3alMM M BEJICHHUIO aJpPECHO-CIPAaBOYHOW pabOTBD» OT
29.10.2007 No 208 1 1pyrumMu HOpMaTUBHO-TIPABOBBIMH AKTAMH.

2. OCHOBHBIE ITOHATUA

I'ocTuHHMIIA—Opranu3anys, IpeJOCTaBIIAIOMAs TOCTUHUYHBIC YCIYTH KIUCHTY;

KiauenT—du3nueckoe au10, NOTpeOUTENIb TOCTUHUYHBIX YCIIYT, CYObEKT EPCOHATIbHBIX JaHHBIX;

I'octuan4HbIe yeayru—iaeicTBus ['octuHMIB 0 pa3menieHnto KineHToB B 00bEeKTe pa3MelleHus,
a TaKXKe HHas JesITeIbHOCTb, CBSI3aHHAs C pa3MelleHHEM M IPOXKMBAHUEM, KOTOpas BKJIIOYAeT B cels
OCHOBHBIE U JJONIOJIHUTENBHBIE YCIIYTH, IIpeocTaBisieMble Kiuenry;

IlepconanbHble JaHHble—HH(OpPMAIMs, COXpaHEHHas B JOOOM Qopmare, oOTHOcAWIascad K
OIpE/Ie]IECHHOMY WJIM OIpeJe/iieMOMY Ha OCHOBAaHMM TakoW MH(popManuu uznyeckomy Iuny (CyObeKkTy
NEPCOHAIBHBIX JAaHHBIX), KOTOpas cama Io ceOe UM B COYETaHUH C JIpyroil mHpopmaimei, uMeromencs B
pacriopsbkeHUH ['OCTHHUIIBI, T03BOJISET WACHTU(DUIIMPOBATh IUYHOCTh Kinenra;

O0padoTka NMepCOHAIBHBIX JAHHBIX—IIOJyYeHHE, XpaHeHHe, KOMOMHHpOBaHUE, Nepedaya WM
m000€ MCI0JIb30BaHNE IEPCOHAIBHBIX JAaHHBIX KIIUEHTA;

3ammTa NepCcOHAJBLHBIX JAHHBIX —/ESITEIbHOCTh TOCTUHHUIBI MO OOECIEYEHHI0 C TOMOIIBIO
JIOKAJIbHOTO PEryIUpOBaHMs HOPsIKa 00pabOTKU MEPCOHATBHBIX TAHHBIX M OPraHU3aLMOHHO -TEXHUYECKUX

Mep KOH(PHICHIIMAIBHOCTH HHPOPMALINY;



KonduaeHINaIbHOCTh NEPCOHANBHBIX [JAHHBIX —O0053aTeIbHOC IS COONIOJICHUS JIUIIOM,
MOJYYUBIIUM JOCTYN K TMEPCOHAIBHBIM JIaHHBIM, TpeOOBaHHUE HE JOMYCKAaThb MX pPacCIpOCTpaHeHus 0Oe3
cornacus CyObeKTa ePCOHAIBHBIX JAHHBIX WM HAJTHYUS WHOTO 3aKOHHOTO OCHOBAHUSI.

3. COCTAB 1 HOJIYYEHHUE INEPCOHAJIBHBIX JJAHHBIX

K nepconansHbIM 1aHHBIM, COOp ¥ 00PabOTKY KOTOPBIX OCYIIECTBIIAET [ 0CTHHUIIA, OTHOCSTCS:

-aHKETHbIE JaHHbIC ((haMUIns, UM, OTYECTBO, YUCIIO, MECSILI, TOJ POKIACHHUS);

-TIaCIIOPTHBIE IAHHBIE;

-aJIpec perucTpaluu;

-a/Ipec MecTa KUTEIbCTBA;

-HOMEp KOHTaKTHOTO Telie(hoHa;

Bce nepconanbHbie TaHHBIE COTPYIHUKH [ OCTUHUIIBI TIOJYy4al0T HETIOCPEACTBEHHO OT CyOBheKTa
MepCOHANBHBIX TaHHBIX —KIneHnTa.
4. ObPABOTKA U XPAHEHUE NEPCOHAJIBHBIX JIAHHBIX

4.1. O6paboTKa mepcoHANBHBIX JaHHBIX [ 'ocTHHUIEH B MHTepecax KiimeHToB 3akitouaeTcs B
MOJTyYeHUH, CUCTEMATH3AINH, HAKOTUICHUH, XPaHSHHH, UCTIOJF30BAHUH, PACTIPOCTPAHEHHUH,
00e31MYrBaHNH, OJJOKUPOBAHUH, YHUUTOKCHHUH U B 3aIIMTE OT HECAHKITMOHUPOBAHHOTO JIOCTYTIA
MepCOHANBHBIX TaHHBIX KIIMeHTOB.

4.2. Cornacue Ha 00pabOTKY MEPCOHATBHBIX JaHHBIX HE TPEOYETCs, TOCKOJIBKY 00paboTKa
MePCOHANBHBIX TAHHBIX OCYIIECTBIBICTCS B 1IEJIAX UCIIOJHEHHUS IOTOBOPA, OAHOU U3 CTOPOH KOTOPOTO
SIBJISIETCS] CYOBEKT MEepCOHANBHBIX JaHHBIX —KunreHT. Eciu noroBop He 3akimodueH —B IENsIX NCITOTHEHHS
00s13aHHOCTEH ['OCTUHUIIBI —OKa3aHUsI TOCTUHUYHBIX YCITYT.

4.2.1. CyOBeKT nmepcoHaIbHbIX JaHHBIX IPUHUMAET PEIICHHUE O TIPEIOCTABICHUH €r0 IEPCOHATBHBIX
JAHHBIX U JJA€T corjlacke Ha uX 00paboTKy cBOOOHO, CBOEH BOJIeH U B cBoeM nHTepece. Coryiacue Ha
00paboTKy MepCOHANBHBIX JAHHBIX JOJDKHO OBITh KOHKPETHBIM, HHPOPMUPOBAHHBIM M CO3HATEIIHHBIM.
Cornacue Ha 00pabOTKy MEPCOHATBHBIX JAHHBIX MOXKET ObITh JaHO CYOBEKTOM MEPCOHATBHBIX JAHHBIX WIIH
€ro IpeCcTaBUTeNIeM B JTF000H MO3BOJISIONICH MOATBEPAUTH (PAKT €ro MOTyUeHHUSI.

4.3. O6paboTKa MepcoHaNbHBIX JAaHHBIX KIIMEHTOB BEIETCS METO0M CMEIIaHHON 00paboTKH.

4.4. K 00paboTKe mepCcOHANbHBIX JaHHBIX KIMEHTOB MOTYT UMETh JOCTYII TOJIBKO COTPYTHUKU
['octunuIel, gonylieHHbIE K paboTe ¢ mepcoHaNbHBIMU JaHHbIMU KnuenTa u noanucasime [Ipukas o
HepasrjalleHUH NepCcoHaNbHbIX JaHHbIX KineHTa.

4.5. Ilepedyenb COTpYIHUKOB ['OCTUHUILIBI, UMEIOUIUX JOCTYII K MEPCOHAIBHBIM TaHHBIM KiI1eHTOB,
onpenensercs [Ipukaszom nupekropa.

4.6. Ilepconanpubie qaHHbIe KIMeHTOB Ha OyMa)KHBIX HOCUTENSX XpaHATcs B OTaene OpOHUPOBaHUS
U pa3MeIleHus.

4.7. IlepconanbHble JaHHble KIIMEHTOB B 3JIEKTPOHHOM BUJIE XPAHATCS B JIOKAJIbHOM KOMIIBIOTEPHOI
ceTd ['OCTUHUIIBI B 2JIEKTPOHHBIX MANKaX aIMUHUACTPATOPOB [ OCTUHUIIBI, JOMYIIIEHHBIX K 00paboTKe

MepCOHANbHBIX JaHHBIX KIMEeHTOB.



5. UCIIOJIb30BAHUE U IEPEJAYA TIEPCOHAJIBHBIX IAHHBIX KJIMEHTOB

5.1. Ucnonb3oBanue nepcoHanbHbIX JaHHbIX KineHToB ocyiectsisercs ['ocTunues,
HCKJIFOUHUTEIIBHO I TOCTHXKEHUS LENeH, OIIPEAEIICHHBIX 10TroBOpoM Mexay Kimmentom u ['octununeii, B
YaCTHOCTH, JUIsl IPEAOCTaBJIECHUSI YCIYT IO MPOKUBAHUIO WM BPEMEHHOMY Pa3MEIIEHUIO, a TAKKE
JIOTIOJTHUTENbHBIX YCIIYT.

5.2. Ilpu nepenaue nepcoHaybHbIX JaHHbIX KinenToB ['ocTHHUIA 10JKHA COOIIOIATh CIIEAYIOLIUE
TpeOOBaHUSA:

5.2.1. llpenynpeauTs Jull, MOTYYaIOUX MePCOHANbHbIE JaHHbIe KIIMEeHTOB 0 TOM, YTO 3TH JaHHBIE
MOTYT OBITh UCIIOJI30BAHBI JIMIIb B LIEJAX, U1 KOTOPBIX OHU COOOILEHBI, U TPeOOBAaTh OT 3TUX JIUI]
MOATBEPKIEHUS TOTO, YTO 3TO MPaBUJIO cOoOMI0eHO. JInlia, nodydaromye nepcoHaabHble JaHHbIE
KnuenTos, 00s3aHb! cOOII0AATH PEKUM KOH(UIEHINAIBHOCTH. J[aHHOE 110JI0KEHNE HE PACIIPOCTpaHAETCs
B ciIy4ae 00e3IMUMBaHUs IEPCOHAIBHBIX JAHHBIX U B OTHOIIEHUH OOIIEIOCTYTHBIX IaHHBIX.

5.2.2. Pa3pemiars AOCTYI K NEPCOHAIBHBIM JaHHBIM KITMEHTOB TOJIBKO CHIEUATIBHO
YIOJHOMOYEHHBIM JIMLIAaM, TIPU 3TOM YKa3aHHbIE JIMLA JOJLKHBI UIMETh MTPAaBO MOJy4aTh TOJIBKO T
MepCOHANBHBIC JTAHHBIE, KOTOPHIE HEOOXOAMMBI JIsI BBITIOJTHEHUSI KOHKPETHBIX (QYHKITUH.

5.2.3. [Ipu TpaHCTpaHUYHOU TIepeaaue MePCOHANBHBIX TaHHBIX ['ocTHHUIA 00s3aHa YOS IUTHCS B TOM,
YTO MHOCTPAHHBIM FOCYJJapCTBOM, HA TEPPUTOPUIO KOTOPOTO OCYILECTBIISIETCS Mepeiada NePCOHAIbHBIX
JAHHBIX, 00ecTIeYBaeTCs a/leKBaTHas 3alluTa MpaB CyObEKTOB MEPCOHANBHBIX TaHHBIX.

5.2.4. Tpancrpann4Has nepeaaya NepcoHaIbHbIX JAHHBIX HA TEPPUTOPUHN HHOCTPAHHBIX TOCYIapCTB,
He 00eCcreunBaOIINX aIeKBATHOM 3aIIUTHI MPaB CyObEKTOB MEPCOHAIBHBIX TaHHBIX, MOXKET
OCYHIECTBJIATHCA B CIIydasx:

-HaJIM4Ks corylacus B muchbMeHHoH dopme Kinenra;

-IIPElyCMOTPEHHBIX MEXIYHAPOIHBIMU AoroBopaMu Poccuiickoit denepaiuu no BOIpocam Bus,
MeXAyHapoAHbIMU goroBopamu Poccuiickoit deneparuu 00 okazaHUU MPaBOBOM MOMOIIH O
IPAKJIAaHCKUM, CEMENHBIM M YTOJIOBHBIM JI€JIaM, a TAKXKe€ MEKIyHapOAHbIMU J10roBopamu Poccuiickoi
denepannu 0 peaMUCCHH;

-npeaycMoTpeHHbIX DenepanbHbIMU 3aKOHAMHU, €CIIA 3TO HEOOXOMMO B LEJSIX 3alIUThl OCHOB
KOHCTUTYIMOHHOTO cTposi Poccuiickoit @enepannu, odecriedeHust 000pOHbI CTpaHbl U 0€30MaCHOCTH
roCyAapcTBa;

-MCTIOJTHEHHSI IOTOBOPA, CTOPOHOU KOTOPOTO SIBISIETCS CYOBEKT MePCOHAIBHBIX JAHHBIX;

-3aIIUTHI )KU3HH, 3/I0POBBS, MHBIX )KU3HEHHO BaKHBIX HHTEPECOB CYObEKTa MEePCOHATBHBIX TAHHBIX
WJIH IPYTUX JIUII IPH HEBO3MOXXHOCTH TOJIYYCHHSI COTJIacHsl B TUChbMEHHON (hopMe CyObeKTa MepcoHaIbHbIX
JAHHBIX.

5.3. He nomyckaercst 0TBe4aTh Ha BOIPOCHI, CBA3aHHBIE C Nepeaaueii nudopmauu, coaepxamie
NepCOHANIbHBIE TaHHbIE, 110 TeNedOoHy, (HPaKCy UM UHBIM CLIOCOOOM.

5.4. I'ocTuHUIIA BIIpaBe NPEJOCTABIATH WIH NepeaaBaTh epcoHallbHbIe JaHHble KiIIMeHTOB TpeThuM

JiMaM B CIICAYIOMUX CIIyYdasax:



-€CJIM pacKphITHE 3TOM HHpOpMauu TpedyeTcs s COOMOACHUS 3aKOHA, BBITIOJHEHHS Cy1e0HOTO
aKTa;

-JIJIs1 OKa3aHUsl COJICUCTBUS B IIPOBEACHUM PACCIEA0OBAHUM, OCYILIECTBIISIEMBIX MPABOOXPAHUTEILHBIMU
WJTM UHBIMH TOCYJJAPCTBEHHBIMU OpTraHaMu;-]JIs 3alIUThI 3aKOHHBIX TTpaB Kinenrta u ['octuHuULIbL.

6. SAIINUTA NIEPCOHAJIBHBIX TAHHBIX KJIMEHTOB OT
HECAHKIHUOHHUPOBAHHOI'O JOCTYIIA

6.1.I'octununa o6s13ana rpu 00pabOTKe MePCOHATBHBIX JaHHBIX KITMEHTOB MpUHUMATh HEOOX01UMBIE
OpraHU3aI[MOHHBIC U TEXHUUYECKHE MEPBI JJIs 3aIUTHI IEPCOHATBHBIX JAaHHBIX OT HECAHKIIMOHUPOBAHHOTO
WJTU CITY9aifHOTO JOCTYIa K HUM, YHUUYTOKEHUS, I3MEHEHHUsI, OJIOKUPOBAHUS, PACIIPOCTPAHECHUS
MEePCOHANBHBIX TAHHBIX, a TAKKE OT MHBIX HEITPAaBOMEPHBIX JecTBUi. B yacTHOCTH:

-Ha3HAYEHBbI JINIA, OTBETCTBEHHBIE 32 OPraHU3aIMI0 U 0OecriedeHne 0e30MacHOCTH MEPCOHATIBHBIX
JTAHHBIX;

-pa3paboTtano u BHeapeHo [lonoxkeHnne o 3aiuTe nepcoHanbHbIX JaHHbBIX;

-JIAIIA, BeAyIIHe 00paboTKy MEPCOHAIBHBIX TAHHBIX, TPOMHCTPYKTUPOBAHBI M 03HAKOMJICHBI C
HOPMaTUBHBIMU ITPABOBBIMHU aKTaMH, PETJIAMEHTHUPYIOIIUMH TOPSIOK PaOOTHI M 3aIUTHI TEPCOHAIBHBIX
JTAaHHBIX.

-pa3rpaHUyeHsbI MpaBa I0CcTyna K o0padaThiBaeMbIM EPCOHAIBHBIM JIAHHBIM;

-B I[EJIIX OCYLIECTBJICHUS BHYTPEHHEI0 KOHTPOJISI COOTBETCTBUS 00paObOTKH MEPCOHANBHBIX JAHHBIX
YCTaHOBJIEHHBIM TPeOOBaHUSAM MPOBOIATCS NEPUOAUYECKUE TPOBEPKU YCIOBHI 00pabOTKU MEPCOHATBHBIX
JTAHHBIX;

6.2. JIOKyMEeHTHI, coJieprKallire nepcoHanbHbie qaHHbIe KimneHToB, XpaHsaTcs B momenieHun CiyKObl
pasMenieHus, 00ecreynBaOINX 3aUTy OT HECAHKIIMOHUPOBAHHOTO JOCTYIIA.

6.3. 3amura qocTyma K JIeKTPOHHBIM 0a3aM JaHHBIX, COJIEPKAIMM IIE€PCOHAIbHBIC JaHHbBIE
KnuenTos, obecrieunBaercs:

- CII0JIb30BaHHEM JIMIIEH3UOHHBIX IPOrpaMMHBIX MPOJYKTOB, MPEIOTBPAIIAIOIINX
HECaHKIIMOHUPOBAHHBIN JOCTYI TPETHUX JIUI[ K MIEPCOHATILHBIM JAHHBIM KIHEHTOB;

-cucteMoil maposeil. [laponu ycranaBnuBarTCS M COOOIIAIOTCS WHAMBHUAYAIBHO COTPYTHHKAM,
HMMEIOIIUM JIOCTYI K NMEePCOHATbHBIM JaHHbIM KineHToB.

7. KOHONJEHIUAJBHOCTDb NEPCOHAJIBHBIX TAHHBIX KJIMEHTOB

7.1. CBeneHus o mepcoOHANBHBIX JaHHBIX KIHMEHTOB, SBISIOTCS KOH(GHUACHINATHHBIMU.

7.2. Toctununa oOecneynBaeT KOH(UICHIMAILHOCTh IEPCOHANBHBIX JJAaHHBIX W 00s3aHa He
JOMyCKaTh WX paclpOCTpaHEHHUS TpeTbUMH JuiamMu 0e3 cormacus KineHToB 10O Hamuuus WHOTO
3aKOHHOTO OCHOBAHMSI.

7.3. Jluma, uMmeronIue OOCTYN K TMEepPCOHaIbHBIM JaHHBIM KimeHTOB, 00s3aHBI COONIONATH PEKUM
KOH(UIEHITMATBHOCTH, OHH JOJDKHBI OBITh MPEIyNpekIeHbl 0 HEOOXOAMMOCTH PEKUMa CeKpeTHOCTH. B
CBS3M C PEXKHUMOM KOH(PHUACHIUATHHOCTH HH(OpPMAIIMM TEPCOHATBLHOTO  XapakTepa  JOJIKHBI

npeaycMarpuBaTbCd COOTBCTCTBYIOIIUC MCPBI 0e30macHOCTH JJIA 3alllMThl JaHHBIX OT cnyqaﬁHoro nin



HECaHKLMOHUPOBAHHOI'O YHUUTOKEHHUS, OT CIIy4allHOM yTpaThl, OT HECAHKIIMOHUPOBAHHOI'O JJOCTYIIa K HUM,
WU3MEHEHHUS WU PacCpOCTPAHEHUS.

7.4. Bce mepbl KOHQUACHIMATHHOCTH TIpU cOope, 00padOTKe M XpaHEHWU MEPCOHAIBHBIX JTaHHBIX
KnueHToB pacnpocTpaHsioTcs Ha BCe HOCHTENM uWHGPOpMAnMKM Kak Ha OyMaxkHble, TaKk M Ha
aBTOMaTU3UPOBAHHbIE.

7.5. PexxuM KOH(UIEHIIMATIBHOCTH IEPCOHAIBHBIX IAHHBIX CHUMAETCS B ClIydasix 00€3IMUYUBaHUS UITU
BKJIFOUEHUS UX B OOLLEAO0CTYIIHbIE HCTOYHUKH ITEPCOHATIBHBIX JAaHHBIX, €CIM MHOE HE ONPEIEIEHO 3aKOHOM.

8. OTBETCTBEHHOCTD 3A HAPYIIEHUE HOPM, PETYJIUPYIOIIUX OBPABOTKY
HNEPCOHAJIBHBIX TAHHBIX KJIMEHTOB

8.1. 'ocTHMIIA HECET OTBETCTBEHHOCTh 3a MEPCOHAIBHYI0O MH(OPMALMIO, KOTOpask HaXOAUTCS B €€
paclopsHKeHMM M 3aKpeIulsieT MEepCOHAJbHYI0 OTBETCTBEHHOCTh COTPYIHUKOB 32 COOJIOJEHHEM
YCTaHOBJIEHHOTO PEXXHMa KOH(UIEHIIMATIBHOCTH.

8.2. Kaxxprit cCOTpyAHUK, MOTYyYarOMUKA 111 pabOThl JOKYMEHT, COJIEPKAIIUA TIEpCOHATFHBIC JaHHBIC
Knuenrta, Hecer eIMHOJMYHYIO OTBETCTBEHHOCTh 32 COXPAHHOCTh HOCHUTENS KOH(MUICHIIMAIbHOU
uH(popMaLUH.

8.3. Jluma, BMHOBHBICE B HApyIICHHHW HOPM, PETYJIHPYIOMUX MOJydeHHE, OO0pabdOTKy W 3alluTy
MEepPCOHAIBHBIX NaHHBIX KIMEeHTOB, HECYT MUCHUIUIMHAPHYIO, aIMUHUCTPATUBHYIO, IPAXKIAHCKO-TIPAaBOBYIO

HJIN YTOJIOBHYIO OTBETCTBEHHOCTb B COOTBETCTBUU C CDG,HGpﬂJ'IBHBIM 3aKoHOM



